A Message to Our Customers

B&B Water Project wants to thank everyone who participated in the IURC withdrawal process,
including those who attended the meeting and those who submitted absentee votes. We
appreciate everyone who took the time to be involved.

Facts & Updates

e The monthly board meeting was held on May 19th, 2026, where April operations were
reviewed.

e \Water loss was at 31% in April, down 8% from the previous month. This is the lowest we
have seenin a while.

e \We are actively installing submeters throughout the system to detect potential leaks.
These help us compare total water usage in an area to household usage and identify
unaccounted for water loss.

e The results from the May 14th meeting regarding B&B Water Project's status with the
IURC are in favor of withdrawal from the IURC.

Field Operations

e 9 meters replaced in April

e Routine maintenance included exercising 12 hydrants and 16 valves.

Recent work & Repairs:

e A submeter was placed on Hinkle Rd

e Aleak was found and repaired on Bethel Ln

e Aleak was found at a service tap and was repaired on State Rd 45
e 3 call outs in April

Office
Past Due Report:

e Asof 4/17/26 there were 86 customers on the past due report, totaling $12,224.76
owed. As of 4/29/2026 there were 13 customers left on the past due report, totaling
$3,398.90 owed.

Disconnect:



e There were 11 disconnects/reconnects in April. There were 2 remaining on the past due

list that were already off and locked.
Upcoming Events

B&B Water Project, Inc. will hold its Annual Meeting on Tuesday, June 16, 2026, at 6:00 PM at
6023 E. State Road 45 Bloomington, Indiana. The current board of directors and members will
elect three directors, and 2025 operations and financial reports will be discussed.

Thank you for being a valued member of B&B Water Project.
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