A Message to Our Customers

Thank you to everyone who attended our Annual Meeting on June 16% or stayed informed

throughout the year. During the meeting, members approved the 2025 Annual Treasurer’s

Report and re-elected three board members whose terms had expired. We appreciate your
continued support and involvement in B&B Water Project.

Facts & Updates

The monthly board meeting was held on June 16 2026, where May operations were
reviewed.

Water loss was at 36% in May, compared to 31% in April. The increase may be related to
the shorter meter reading cycle and B&B will continue monitoring future readings.

Additional submeters continue to be installed throughout the system to better locate
hidden leaks and reduce water loss. A new submeter is planned on N Mt. Gilead Rd to
help isolate another section of the system.

The board approved the purchase of 60 new water meters to continue the scheduled
meter replacement program.

If planned water outages or boil advisories can be scheduled in advance, the office will
continue providing notifications to affected customers whenever possible. However,
Emergency repairs often cannot be announced ahead of time.

Field Operations

7 meters were replaced during May.

Routine maintenance included exercising 9 hydrants and 19 valves.

Recent work & Repairs:

A new water service was installed on Wellston Dr.
A damaged flush hydrant on Robinson Rd was replaced.

Repairs continued on the Serendipity Dr water main, with additional work planned to
fully resolve the issue.



Office
Past Due Report:

e Asof May 18!, there were 78 customers on the past due report, totaling $11,443.40
owed. After customer contact, 15 accounts remained past due,.

Disconnect:
e There were 11 disconnects in May.

¢ Two locations remain disconnected, and four additional meters were already off and
locked before the scheduled disconnect date.

Upcoming Events

The office will be closed July 3™ for the holiday weekend. Normal business hours will resume
July 6%,

Thank you for being a valued member of B&B Water Project. We appreciate your continued
support as we work to improve our water system and provide reliable service to our customers.
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