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A Message to Our Customers

B&B Water Project is proud to serve our community by providing safe and reliable water
service. As a cooperative, non-profit utility, all revenue collected goes directly back into
maintaining and improving the system. Every dollar supports operations, repairs, and long-term
improvements to better serve you.

We are continuously working to improve efficiency, reliability, and transparency, and we
appreciate your support as we invest in our system.

Facts & Updates

e Miscellaneous charges have been filed to seek approval for fees to be at cost for
materials and labor. As a reminder, all funds go directly toward operating and
maintaining the utility.

e The monthly board meeting was held on April 21%, 2026, where March operations were
reviewed.

e The Preliminary Engineering Report was reviewed at the public hearing, held at the
beginning of the meeting (this was advertised in the Herald Times on April 9t")

e \We are actively installing submeters throughout the system to detect potential leaks.
These help us compare total water usage in an area to household usage and identify
unaccounted for water loss.

Field Operations

e 10 service meters were replaced in March
e Routine maintenance included exercising 10 hydrants and 19 valves.

Recent work & Repairs:

e 13 vyard repairs were completed from previous jobs our operators performed.
e Crew was on Earl Young relocating a meter.

System Improvements:

e Alliance personnel came and used a listening device to listen to every meter between SR
45 and Upper Birdie Galyan on the north section of Mt Gilead to continue efforts to find
leaks in our system.



Upcoming Events
Customers have been sent information regarding a vote to withdraw from the IURC

- The public meeting will be held at the Unionville Elementary gymnasium on May 14t
Registration begins at 6:00PM and the meeting will begin at 6:45PM. In person voting
will take place after detailed information and all member questions are answered.

- If you cannot attend the meeting, absentee ballots can be picked up at the B&B Water
office. These must be returned starting May 4™ and no later than May 9%, per IURC
guidelines,

Thank you for being a valued member of B&B Water Project.
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